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DMS Problem: Standard User Privilege

For Windows 7

Problem: Standard User Privilege, Run CardioScan12 or Resting ECG, etc., shows
the below:

How to resolve this issue?

1. Download “Microsoft Application Compatibility Toolkit’

http://download.microsoft.com/download/D/3/3/D33A8F5D-A7E1-4BBE-
B04D7A688785A229/ApplicationCompatibility ToolkitSetup.exe

2. Administrator log on, to install ApplicationCompatibilityToolkitSetup.exe

3. Start-All Program - Microsoft Application Compatibility Toolket-Compatibility Administrator (32-
bit), Custom Database - Create New - Application Fix...
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' %ﬁ‘fﬁumpa.ﬁ lr!y Administrator (54-!}'[!} New Da!ahase(l} [Untﬁlé&_if
File Edit View Database Search Help

ij New 1} Open H Save | &le ‘ia) AppHelp Mode . Run j':-_\’ Search f.-; Query

\-':g System Database (54-bit)
b @ Applications

8 Compatibility Fixes

E tibility M:

stom Databases

New Database(1) [Untitieg=al

e e Create New r Application Fix... Ctrl+P
Install Apphelp Message... Ctrl+H

Compatibility Mode... Ctri+L

Paste Ctrl+Vf
Rename Ctrl+R
Close Ctrl+Z
Properties

More information about Compatibility Administrator:

Download the latest version of the Application Compatibility Toolkit

This is an open working database. Fixes can be created for this database

Add the white list application...Next...

'ﬁﬁ Compatibility Administrator (32-bit) - New Database(l) [Untitled_1]

File. Edit View Database Search Help
%; Mew ‘% Open HSEVE ﬁFix \i‘)AppHEIp @Mode 77 Fun 4}_) Search ft’ Query

‘g‘ﬂs:]ysh:;nd?;t::::e (32-bit) ‘%ﬂ Create new Application Fix
7). {] Compatibility Fives Program information
; Compatibility Modes Provide the information for the program you want to fix.
'§ Custom Databases
: {j MNew Database(1) [Untited_1]

Mame of the program to be fued:
CardioScan

Na_me of the vendor for this program
DMS

rogram file location:
C:\Carse12'Holwin12 exe

Browse...

This is an open working database, Fixes can be created for this d 2 =
T !

Note:
If C:\Carsc12\Holwin12.exe file doesn’t exist, please choose C:\Carsc12\CarScan12.exe.
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Choose “RunAsinvoker”...Next...

%, Compatibility Adrministrator (32-bit) - New Database(1) [Untitled 1] (===

File Edit View Database Search Help
5 New L} Open H Save @Fb{ d)AppHelp @Mode =] Run ):_)Search ft} Query
E.. .

System Database (32-hit) T
Applications GWWAWMRH

{& Compatibility Fixes Compatibility Fixes

Compatibility Modes Select compatibiity fices to be applied for this program.

Custom Databases

|4 MNew Database(1) [Untitied 1]

Compatibility Fixes: P ] [Show Selected ] [ Clear all ]
Name Command-ine Module =
= a RepairStringVersionResources
I} {3 RestoreSystemCursors

0 ';3 RetryOpen SCManagerWihReadAccess
0 ¢ RetryOpen ServiceWithReadAccess

0 a RunAsAdmin No
18 RunAsHighest No ]
Runfsinvoker No

[7] €8 SearchPathinAppPaths

71 €08 S et =Viarsinnl is i

4 o (T ] F

Selected 1of 365
Test Run...
This is an open working database. Fixes can be created for this d
= <Back |[ MNed> | [ Cancel | I
Click Save to get .sdb file

* Compatibility Administrator (32-bit) - New Database(L) [Untitled 1] [= & ]==]

File Edit View Datsbase Search Help

g New [:Q’ Open @ Fix \v AppHelp E] Mode 7] Run

/\_) Search ;J Query

=E ‘3 System Database {32-hit) BD Holwin12.exe
B Applications B{B Compatibility Fixes
B compatibilty Fixes — = =
Compatibility Modes % ardinScan” @
[ & Custom Databases - 2 .
gu New Database(1) [Untitled_1] ( W 55 WinZ G (C:Q&vs—dl)t) ai |" | |_SEard' Concld 2 |
B'{EJ Applications 2 = .
“ CardioScan Organize = Mew folder @
El RecentPlaces = Name & Date modified Type
- i L. _pics 5/13/201412:22 PM  File folder
= Libraries B 5
M nsv 3/26/2012 418 PM File folder
@ Documents N i
$ i 1 Save000 3/13/2012 2:45 PM File folder
usic
L 10 SaveQ01 2/17/201410:40 AM  File folder
[k=] Pictures £ :
X L Save002 5/13/2014 410 PM File folder
E Videos ; §
Hsremz I Save003 5/14/201411:29 AM  File folder
. SaveD04 5/15/201410:41 AM  File folder
L Computer
£, Win7 %64 (C)
=a Win Server 2008 ( 4 v r
Application: "CardioScan” contains 1 fi e
ile name; CardioScan‘ \ -
Save as type! [AppCompa’{ Database (*.sdb) } v]
# Hide Folders Save ] [ Cancel ]

=Ty =
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Click File - Install... Shows “The datebase was succesfully installed”. ALL DONE.

e _— CardioSean.sdb]

File | Jedit View Database Search Help
Mew Ctri+N AppHelp Mode =] Run )._‘) Search /3 Query
Open... Ctrl+0

=27 Holwin12.exe
Close Ctrl+Z -G Compatibility Fixes
i 40 Runasinvoker
Lloe Al =t \___] Matching Files
e Chles -7 Holwin12.exe
4, BIN_FILE_VERSION=1.0,0.1

Save As... Ctrl+F2 4, BIN_PRODUCT_VERSION=1.0.0.1
Save Al 4, PRODUCT_VERSION="1, 0, 0, 1"
A, COMPANY_NAME=""
A%, PRODUCT_NAME="HalWin 2000 Application™
%, FILE_VERSION="1,0,0, 1"
Properties

1 Ch\Carscl2\Cardio5Scan.sdb

Exit

More information about Compatibility Administrator:

Download the latest version of the Application Compatibility Toolkit

Application: "CardioScan” contains 1 fix(es)

File Edit View Database 5earch Help

E’ New Open H Save | i:ale \i‘) AppHelp @Mode =7 Run | }.}Search ,;3 Query

J System Database (32-hit) =2 Holwin12.exe
E] Applications B--@ Compatibility Fixes
& {3 Compatibility Fixes {s RunAsInvoker

Compatibility Modes (-] Matching Files
Custom Databases =87 Holwin12.exe
= lj CardioScan [C:\Carsc12\CardioScan. sdb] A, BIN_FILE_VERSION=1.0.0.1
-} Applications A4, BIN_PRODUCT_VERSION=1.0.0.1
CardioScan A%, PRODUCT_VERSION="1, 0,0, 1"
Ay, COMPANY_NAME=""
A, PRODUCT_NAME="Hol\Win 2000 Application™
4, FILE_VERSION="1,0,0, 17

\
4, Compatibility Administrator (32-bit) [

@ The database 'CardioScan’ was successfully installed

Application: "CardioScan” contains 1 fix(es)




